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A. About This Report
This Environmental, Social and Governance (“ESG”) Report aims to convey our performance in adhering to responsible, 

sustainable and ethical business practices during the reporting period. It was prepared in accordance with the “Environment, 

Social and Governance (“ESG”) Reporting Guide”, Appendix 27 of Main Board Listing Rules of Hong Kong Exchanges and 

Clearing Limited and it complies with the “comply or explain” provisions set out in the ESG reporting guide. The information 

in this Report will serve as the basis for the future development of the Company’s ESG strategy management.

Unless otherwise specified, the scope and boundary of this report are the same as in Asia Financial’s Annual Report 

for 2018. The reporting principles of “Materiality”, “Quantitativeness”, “Balance” and “Consistency” set out in the Guide 

underpinned the preparation and contents of this Report, as well as 

the presentation of the information.

Asia Financial takes pride in being recognized as a “Caring Company” 

for the 16th consecutive year since 2003 and in continuing to 

contribute to community programmes where we can add value.

B. ESG Philosophy
Asia Financial has a strong commitment to Corporate Social Responsibility (“CSR”), including a duty to protect the 

environment, provide a quality workplace, and serve the wider community directly through partnerships with social service 

organizations and social enterprises. The company views ESG management as a tool to embed CSR principles into every 

part of our operation.

The Company has put great effort into incorporating ESG management at the group level. The Board has overall 

responsibility for decision-making regarding ESG management and reporting. Management monitors the performance of the 

actual implementation and reporting process, while the Company Administration monitors relevant trends and regulations for 

planning and executing CSR initiatives. We prioritize our stakeholders’ views and recommendations through the materiality 

assessment. Using the above approaches, the Company can better understand and manage ESG risks and create greater 

value for our stakeholders.

B1. Stakeholder Engagement

Asia Financial is committed to operating in a socially responsible and transparent manner with regards to all stakeholders, 

including employees, customers, shareholders, suppliers, regulatory authorities and the general community. To maintain 

and develop good corporate citizenship, we aim to engage fully and openly with all stakeholders through a diverse array of 

effective communication channels.
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B. ESG Philosophy (cont’d)
B1. Stakeholder Engagement (cont’d)

Stakeholders Communication Channels

Employees – Annual performance appraisal system

– Training, seminars and briefing sessions

– Staff communication

– Recreational and volunteer activities

Customers – Client relationship contacts

– Company website

– Online platform

– Customer service hotline

Shareholders – Annual General Meeting and other general meetings

– Investor and press conferences and briefings

– Company website

– Corporate communications including announcements, press releases, circulars, interim and 

annual reports

Suppliers – Regular supplier communications and reviews

Regulators – Regular meetings and communications

– On-site review

– Compliance reports

– Training, focus groups and other events

Community – Staff volunteer activities

– Sponsorships and donations

– Meetings with NGOs

B2. Materiality Assessment

Asia Financial directly engaged with our stakeholders as part of the materiality assessment process for developing the 

report. Materiality is determined by considering Asia Financial’s most significant economic, environmental, social impacts 

and stakeholders’ concerns.

Based on the results of the assessment, Asia Financial will review its longer-term strategy for addressing specific 

sustainability issues and explore future opportunities for improving the sustainability performance and reporting.

Several major ESG issues are listed in more detail below, together with our responses to them.

Natural disasters and climate change

The insurance industry is exposed to climate-related risks (as seen in 2018 with storm and surge damage due to typhoon 

Mangkhut). Asia Insurance has increased its reinsurance protection, and is expanding its risk analysis of insurance offerings 

that include climate-related risks.
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B. ESG Philosophy (cont’d)
B2. Materiality Assessment (cont’d)

Staff attraction, retention and succession planning

Many traditional industries face growing competition for new talent from technology and other sectors. Asia Financial is 

responding with development and retention plans for interns and graduate trainees, improved job rotation, and engaging 

young talents in company-wide, innovation and technology-related projects. As the average age of staff is rising, the group 

is taking steps to improve succession plans. By involving staff at different levels in various company-wide initiatives, staff 

engagement can be further improved and both Asia Financial and Asia Insurance can identify high potential staff as part of 

the succession planning.

Cyber and data security

Owing to the growing incidence of hacking and other data security breaches, cyber and data security are top corporate 

concerns world-wide, especially for companies processing customer data. Asia Financial has given high priority to reviewing 

all relevant control systems, and is taking other measures to mitigate this risk. Internal consultants and external cyber 

security experts are involved in various comprehensive reviews. These include vulnerability assessment, penetration tests, 

architectural and process reviews, as well as measures to raise and reinforce staff awareness about data security. The 

Management team is committed to following up on the recommendations in order to minimize risk exposure.

C. Corporate Governance
Asia Financial maintains a robust corporate governance structure and acts strictly in compliance with relevant laws and 

regulations. Company policies and guidelines are developed to define the required standards for all staff in different areas, 

including Codes of Conduct, Whistleblowing Policy, Anti-Money Laundering Guidelines etc. The company makes clear its 

expectation and requirement that our management team and staff must comply with these policies. All staff should ensure 

that business decisions are made in the best interests of Asia Financial. Any breaches of the Codes of Conduct will be 

subjected to disciplinary action.

The Corporate Governance Report contains more details.

D. Working Environment
D1. Employment

A satisfied and motivated workforce is key to Asia Financial’s customer service, operating efficiency, creation of shareholder 

value and positive contribution to the community. Our general workplace policy is to ensure:

– full compliance with all relevant legal requirements at all times;

– mutual respect on a foundation of shared interests;

– fair treatment, including an equitable, performance-linked reward system;

– equal opportunities for all individuals to reach full potential;

– working conditions conducive to good physical and mental health;

– maintenance of work-life balance.

During the year, Asia Financial fully complied with all the legal requirements regarding employment.



13Asia Financial Holdings Ltd.

Environment, Social and Governance Report

 

D. Working Environment (cont’d)
D1. Employment (cont’d)

(a) Remuneration and Employee Benefits

Our policy and practices are regularly reviewed by independent consultants to ensure that remuneration packages are in 

line with market trends. This ensures that we are competitive in attracting and retaining good quality staff. The remuneration 

package for staff comprises a basic salary, year-end double pay and a discretionary bonus based on both the individual’s 

performance and overall performance of Asia Financial.

The Group provides medical and life insurance plans to protect employees’ livelihoods and reduce the burden of medical 

expenses for them. Where appropriate, the Group makes voluntary Mandatory Provident Fund contributions to employees in 

addition to the standard employer’s contributions required under the Ordinance.

(b) Balance between Work and Family Life

Asia Financial encourages a balance between work and family life. All full-time staff are expected to use all rest days, public 

holidays and paid annual leave during employment. Management makes every effort to ensure that employees may take 

leave at times of their choosing.

(c) Equal Employment Opportunities

We strive to ensure that every employee and job applicant is treated fairly and that no-one is disadvantaged because of 

disability, gender, pregnancy, marital status, family status or race. The Company aims to create a working environment that is 

free of discrimination and harassment.

In 2018, Asia Financial complied with all current laws on equal opportunities in Hong Kong, including the Sex Discrimination 

Ordinance, Disability Discrimination Ordinance, Family Status Discrimination Ordinance and Race Discrimination Ordinance.

We have an Equal Employment Opportunities Policy (“EEO Policy”) in place to provide general information and guidance to 

staff members on ensuring equality of opportunities and complying with the above Ordinances. The purpose of EEO Policy 

is to outline the responsibilities both Asia Financial and its staff have to promoting a fair and equitable work environment. It is 

the responsibility of all staff to treat their colleagues and members of the public fairly without discrimination.

We believe that it is the right of all individuals to be fairly considered for all positions within an organisation for which they 

have the necessary skills and qualities, and to be treated fairly during their employment. Equal Employment Opportunities 

principles apply, but are not limited to, recruitment, selection, promotion and transfers, working hours, discipline and 

dismissal, compensation and benefits.
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D. Working Environment (cont’d)
D1. Employment (cont’d)

(d) Staff Profile

As of 31 December 2018, we had 287 staff, representing a 4.74% increase in headcount compared to the previous year.

Employees by employment type (as at 31/12/2018)

Type No of Staff

Full-time 276

Part-time 7

Total 283*

* excluding employees in Mainland China and Taiwan

Our gender mix of our workforce is 37% male and 63% female. Of the 40 employees at management level, 18 are female; 

three of ten members of the Board of Directors are female.

Our employees are spread across all age groups, reflecting general workforce trends in Hong Kong.

Employees by age group (as at 31/12/2018)

Age No of Staff

Below 30 46

30 – 40 59

41 – 50 22

51 and above 156

Total 283*

* excluding employees in Mainland China and Taiwan

Employees by Geographic Location (as at 31/12/2018)

Location No of Staff

Hong Kong 244

Mainland China 1

Macau 39

Taiwan 3

Total 287
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D. Working Environment (cont’d)
D1. Employment (cont’d)

(e) Staff Turnover

For full-time staff, the turnover rate in 2018 was 10.03%. This is in line with the local pattern reported by the Hong Kong 

Institute of Human Resource Management.

Turnover rate by gender

Male 4.60%

Female 5.43%

Total 10.03%

Turnover rate by age group

Age Rate

Below 30 5.02%

30 – 40 1.67%

41 – 50 0.42%

51 and above 2.92%

Total 10.03%

Note: All the above calculations on turnover rate include Hong Kong employees only.

Turnover rate by geographic location

Location Rate

Hong Kong 10.03%

Mainland China 0%

Macau 14.39%

Taiwan 0%

D2. Health and Safety

(a) Keeping Employees Safe

It is the policy of Asia Financial to take all practicable steps to ensure the health and safety of all staff at work. The aim is to 

achieve health and safety standards over and above compliance with relevant statutory requirements, and zero workplace 

injuries.

There were no lost work days due to zero work-related injury at Asia Financial in 2018.
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D. Working Environment (cont’d)
D2. Health and Safety (cont’d)

(b) Occupational Health & Safety Measures

Asia Financial implements clear measures to ensure a safe workplace. In order to minimize fire hazards, the company 

has a strict policy on proper connection and use of electrical appliances, such as sufficient capacity and correct rating. 

Electrical appliance and wiring faults are the most common cause of fire in office environments, especially in the presence of 

combustible materials such as carpets and curtains.

Regular training and fire drills are arranged to ensure that staff are familiar with the emergency procedures in case of a fire. 

Management ensures that staff are aware of exits and emergency procedures, and that fire evacuation plans and illuminated 

exit signs are properly displayed and maintained. The Group ensures that all company premises are equipped with sufficient 

fire-fighting equipment such as extinguishers, hose reels, and that these are properly maintained and not obstructed.

Management promotes “good housekeeping” in order to eliminate or promptly rectify hazards such as loose cables and 

folded carpets to prevent trips and falls in the office. Staff are encouraged to make use of mechanical and other aids, such 

as trolleys or team lifting, to minimize risk of injury when performing manual operations like transporting heavy documents. 

It is also policy to ensure that adequate first aid facilities on office premises are properly maintained, and designated 

employees are appointed to look after them.

D3. Development and Training

Asia Financial’s success depends on the professionalism, skill and commitment of all our employees. Our training and 

development policy is to equip staff to competently and effectively undertake all assignments, to develop their skills in order 

to realize their own personal potential, and to acquire our corporate culture and values.
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D. Working Environment (cont’d)
D3. Development and Training (cont’d)

Apart from providing seminars and training courses, Asia Financial also offers training and education allowances as an 

incentive for employees to advance their academic qualifications and professional skills in the mutual interests of the 

employee and the Company. Training statistics for the year 2018 are as follows:
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Note: All the above training statistics include Hong Kong employees only.
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D. Working Environment (cont’d)
D4. Labour Standards

As part of the financial services industry, Asia Financial sees little or no risk of potential involvement in or exposure to 

child, forced or compulsory labour. However, we are aware of the need to be in compliance with laws and regulations and 

community expectations concerning these issues in our operations.

Management believes its recruitment procedures are more than adequate to prevent child or forced labour. All such 

procedures involve a stringent monitoring process to verify a candidate’s personal information in order to avoid 

misrepresentation and any form of forced labour. An official employment contract clearly states relevant terms and 

conditions, and each individual is well briefed and duly assigned.

The Group is totally committed to complying with the Employment Ordinance and associated guidelines. Our Internal Audit 

team includes compliance in this area in its regular reviews of employment conditions in our operations in all locations. If 

it is discovered that these labour standards have been breached, such employment will be discontinued immediately and 

parents, guardians or relevant authorities will be immediately notified.

E. Environmental
Asia Financial’s business does not involve significant generation of emissions or pollutants, or the use of resources such 

as energy, water, raw and packaging materials. However, we strive to be a pioneer in environmental best practices and in 

complying with regulatory requirements – and exceeding them wherever possible. We have active strategies to manage our 

carbon footprint and use resources efficiently and reduce waste in our business operations.

As a result of organic growth, total revenue of Asia Financial reached HK$1,482.9 million in 2018, an increase of 85.5% over 

the base year 2009. Although the increase in business activities inevitably increased some categories of carbon emission, 

we were able to reduce overall greenhouse gas emissions from 975 to 833.21 tonnes of CO2-e during 2009-18.

Note: All the reported data on environmental performance include the Hong Kong operations of Asia Financial Holdings Limited and its 

wholly-owned subsidiary, Asia Insurance Company, Limited.
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E. Environmental (cont’d)
E1. Emissions

(a) Carbon Footprint Management Strategy

Asia Financial has been continuously measuring its emission profile since 2009. With the help of an external consultant, 

company vehicle information and the unleaded petrol consumption data, electricity consumption, paper consumption and 

recycling, and overseas business trips records are used to calculate carbon emissions according to international standards.

By identifying these sources of emission, we can adopt plans to reduce carbon emissions; as a result, our carbon footprint 

has decreased despite continuous business growth over the past several years. We are also able to quantify savings in 

operational costs. The 2018 carbon emission data are as follows:

Greenhouse Gas (“GHG”) Emissions Total (tonnes CO2 equivalent)

Scope 1: Unleaded petrol & gas oil combustion 114.03

Scope 2: Purchased electricity 605.46

Scope 3: Overseas business travel, paper waste 113.72

Total 833.21

GHG Emissions Intensity

GHG Emissions (tonnes CO2 equivalent) 833.21

Business Turnover in 2018 (“HK$ million) 1,482.9

Intensity per HK$ million turnover 0.56 tonnes

Types of Emissions and Respective Emission Data

Nitrogen Oxides (“NOx”) emissions 16,474g

Sulphur Oxides (“SOx”) emissions 483g

Particulate Matter (“PM”) emissions 1,213g

Notes to Types of Emissions and Respective Emission Data:

– The source of the emissions is mainly from our company cars while our business operations have minimal effects.

– All the above calculations are based on the emission factors listed in Appendix 2 Reporting Guide on Environmental KPIs of “How to 

prepare an ESG Report” issued by Hong Kong Exchanges and Clearing Limited.
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E. Environmental (cont’d)
E1. Emissions (cont’d)

(b) Measures regarding Hazardous and Non-hazardous Wastes

Total hazardous and non-hazardous waste produced

Hazardous waste Hazardous waste is minimal due to the nature of our business operations.

Non-hazardous waste Our Non-hazardous waste mainly comes from disposal of paper waste at landfills: 50.08 

tonnes  CO2 equivalent. 

Intensity per staff = 0.205 tonnes CO2 equivalent

We take the following measures to further minimize waste:

– Professional vendors collect ink cartridges of copiers and printers.

– Professional specialist firms collect paper for recycling.

Percentage with recycled content = 59.5%

Total paper recycling = 15,360 kg

(c) Measures to Mitigate Emissions

c1. Staff engagement

Employee participation is essential to our green office policies. These include a “Switch-off” policy for all idle equipment, 

encouragement for staff to switch off computers and monitors at the end of the working day and all electrical appliances off 

(or, where appropriate, on to energy-saving mode) when not in use.

c2. Use of energy efficient lighting & equipment

Since 2009, Asia Financial has replaced T8 fluorescent lamps with T5 fluorescent lamps, and 12V50W spotlights with 3W 

LED spotlights in all its local offices. This resulted in an 11.2% reduction in carbon emissions through electricity used during 

2009-18.
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E. Environmental (cont’d)
E1. Emissions (cont’d)

(c) Measures to Mitigate Emissions (cont’d)

c3. Other environmental practices

We have also adopted the following to reduce carbon emissions.

Level of of�ce 
lighting of less 
than 500 lux

Multi-function 
photocopiers with 
printing, scanning and fax 
functions widely adopted

Policy to 
encourage most 
cost-effective 
staff travel

Paper certi�ed by Forest 
Stewardship Council 
(“FSC”) widely used

Paper 
recycling

Maximum 
use of 
natural light 
in of�ces“Order less Waste 

less” to reduce food 
wastage at company 
functions

Security printing 
widely adopted 
to prevent 
misprinting

Energy saving mode and 
power management setting 
activated for computer 
monitors

Computers with 
energy labels 
widely adopted

E2. Use of Resources

Asia Financial’s business does not involve significant use of such resources as energy, water, raw and packaging materials. 

However, we are committed to using resources efficiently and reducing waste within our business operations.

Disclosures on Use of Resources for 2018

Direct and indirect energy consumption by type (e.g. 

electricity, gas or oil) and intensity

• Total and electricity consumption = 720,798 kWh

• Total unleaded petrol consumption = 32,843 Litres

• Total gas oil consumption = 8,400 Litres

• Energy consumption intensity = 2.95 tonnes CO2 equivalent 

per staff

Water consumption in total and intensity Data unavailable as business premises are located in buildings 

with centralized water metering.

Total packaging material used for finished goods Not applicable.
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E. Environmental (cont’d)
E3. The Environment and Natural Resources

Although our business activities do not have significant impact on the environment and natural resources, our commitment 

to sustainability has resulted in:

– An 11.2% reduction in carbon emissions through electricity in 2009-18.

– Paper waste sent to landfill reduced from 20,536kg in 2009 to 10,441kg in 2018.

Asia Financial – Green Office Award Label

Asia Financial has been awarded the Green Office Award Label by the 

World Green Organization since 2014. We are proud to have received 

this recognition of our efforts in improving the quality of life for both 

present and future generations.

F. Operations
F1. Supply Chain Management

Asia Financial fully considers environmental and social standards in its sourcing and procurement activities. Our ethics and 

values inform all our interactions with suppliers, contractors and service partners.

All suppliers of furniture, equipment, stationery and other office items to Asia Financial are local. We expect suppliers and 

their supply chain to comply fully with all applicable laws and regulations in the conduct of their business. It is our practice 

to identify, assess and monitor supplier practices with regard to human and labor rights, the environment, health and safety, 

and anti-corruption principles. Where practical, we also work with our vendors to encourage the utilization of responsibly and 

sustainably produced goods and services.
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F. Operations (cont’d)
F2. Service Quality

For our insurance business, operations strictly comply with the Companies Ordinance and regulations of the Insurance 

Authority. Our Internal Audit team conducts periodic checks to make sure the quality of service and the terms of the 

insurance contracts are properly arranged.

Due to the nature of the insurance business, there are no recall procedures for our products. If customers are dissatisfied 

with our service or the terms of the insurance contract, our staff are more than willing to make the necessary adjustment. 

During 2018, one customer complaint was made concerning the products and services provided by Asia Insurance. It was 

very carefully assessed and handled by the Compliant Officer with the customer concerned and was satisfactorily settled.

F3. Intellectual Rights

Our intellectual property policy covers copyright, patents and trademarks. The policy reflects the current laws in Hong Kong 

relating to intellectual property and will be subject to review from time to time to ensure compliance. The major exposure of 

our business operation in the area mainly includes the design of our marketing materials and the use of computer software. 

We have implemented the following measures to minimize the risks.

– All marketing areas are centrally processed and approved by Administration Department to avoid infringement on 

intellectual property rights.

– According to our Policy against Illegal and Unlicensed Computer Software, employees are prohibited to install 

computer software onto any information technology equipment within the premises of the Company. Duplication of 

licensed software for backup purpose is also prohibited unless additional license is granted.

F4. Personal Data (Privacy) Policies

Asia Financial is committed to adopting and complying with all relevant provisions of the Personal Data (Privacy) Ordinance, 

Chapter 486, the Laws of Hong Kong (the “Ordinance”). The Company upholds the personal data privacy protection 

principles stated in Schedule 1 of the Ordinance for the purposes of collecting, retaining, processing and using personal 

data. The Company has also designated a Data Protection Officer for monitoring compliance with the Ordinance. While 

heads of departments of the Company are in direct control of personal data, the Data Protection Officer also offers 

assistance on the relevant compliance issues. In addition, our Internal Audit Department will conduct regular checks to 

ensure compliance with all regulations.
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F. Operations (cont’d)
F5. Anti-corruption

Asia Financial is committed to combating corruption, money laundering, extortion, fraud and other financial crimes and 

complying fully with all applicable laws and regulations.

With respect to Asia Financial’s clients or counterparties, the Company reserves the right to terminate immediately any 

business relationship that violates or presents the risk of violating such laws, regulations or policies of the Company.

Asia Financial maintains written policies, procedures and internal controls designed to comply with the relevant laws. These 

include a risk assessment process, education and training, review and approval processes, due diligence procedures, 

accounting processes and independent testing processes. Personnel who engage in or facilitate bribery, or who fail to 

comply with all applicable laws and regulations, and our related policies, may be subject to disciplinary action.

No concluded legal cases regarding corrupt practices were brought against the Company or its employees during the year 

2018.

F6. Preventive Measures & Whistle-blowing

Asia Financial is committed to achieving and maintaining the highest standards of openness, probity and accountability. 

Employees at all levels are expected to conduct themselves with integrity, impartiality and honesty. Employees are 

encouraged to raise concerns about any suspected misconduct or malpractice within the Group, without fear of victimization 

or harassment, in a responsible and effective manner, rather than overlooking a problem or blowing the whistle outside.

The Company has devised a whistleblowing policy to achieve the above corporate governance target. The Policy applies to 

employees (permanent or temporary) at all levels of the Group.

Whistleblowing matters may include but not confined to:

– a criminal offence;

– a failure to comply with any legal obligations;

– a miscarriage of justice;

– a financial impropriety;

– an action which endangers the health and safety of an individual;

– an action which causes damages to the environment;

– the deliberate concealment of information concerning any of the matters listed above.

If Asia Financial discovers any incident of corruption, money laundering, extortion, fraud and other financial crimes, legal 

or disciplinary actions will be taken to protect the interests of the Company and its stakeholders. The Audit Committee 

of the Company has overall responsibility for overseeing, monitoring and reviewing the operation of the policy and 

recommendations for actions resulting from investigations while day-to-day responsibility is assigned to the President of the 

Company.
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G. Community
As a responsible corporate citizen, commitment to the wider community is a core part of Asia Financial’s culture. We aim to 

make a positive difference to society through donation, partnerships with social enterprises and staff voluntary activities with 

a wide range of beneficiaries.

G1. Donation & Sponsorship

At the end of 2009, we founded AFH Charitable Foundation Limited (“the Foundation”) to collect funds and target donations 

to help meet charitable, educational, cultural and other needs of society.

In 2018, Asia Financial, Asia Insurance and the Foundation devoted financial resources (mainly through donations and 

sponsorships) by supporting non-profit-making organizations locally and overseas with a total amount of HK$7.58 million.

31.4%

50.0%

17.4%

1.2%

Education
Donation to NGOs/Charities
Disaster Relief
Others

Donation & Sponsorship Made in 2018

G2. Community Involvement – Partnership with Social Enterprises

We invest in SVHK Capital Limited (“SVHK”), which is a venture philanthropic organization, 

aiming to provide financial and non-financial support to social-purpose organizations or 

social enterprises in Hong Kong. The flagship projects of SVHK are Light Be (Social Realty) 

Limited (“Light Be”), Diamond Cab (Hong Kong) Limited (“Diamond Cab”), Dialogue in the 

Dark Limited and Fullness Hair Salons.
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G. Community (cont’d)
G2. Community Involvement – Partnership with Social Enterprises (cont’d)

“Light Be” helps needy find a room of their own – for cheap

“Light Rooms” is a project of Light Be (Social Realty) Limited and offers the needy an alternative to the poor environment 

of “sub-divided” flats. Specifically, “Light Rooms” encourages private property owners to rent units at an affordable rate or 

below market prices to underprivileged single-parent families with urgent housing needs. “Light Rooms” provides 3-bedroom 

flats for three single-parent families who share the dining room, kitchen and washroom. It brings back self-esteem to the 

families, who are encouraged to live and share together and build up a supportive neighbourhood.

Interested property owners are welcome to join the project.

Hotline：+852 2806 1911

Website：http://www.lightbe.hk

Diamond Cab – Barrier-free Taxi Service

This is a social venture providing point-to-point transportation services for wheelchair users. It provides not only 

unprecedented wheelchair-accessible and barrier-free taxi services, but top quality standards of professional transportation 

for people in need. This taxi service has been receiving an overwhelming response from the general public.

Diamond Cab (Hong Kong) Limited provides 

point-to-point transportation services 

for wheelchair users.

Hotline: +852 2760 8771

Website: http://www.diamondcab.com.hk
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G. Community (cont’d)
G3. Community Involvement – Staff Volunteering

We organize a series of volunteering programmes every year to reflect the importance of community life to us on both 

individual and corporate levels; these activities extend beyond the provision of financial sponsorship to organizations. At the 

heart of these efforts is the voluntary work undertaken by individual members of staff within our local communities. With the 

cooperation of Evangelical Lutheran Church Social Service – Hong Kong and the Tung Wah Group of Hospitals, we arranged 

several activities in 2018 to bring love and care to children and senior citizens.

Volunteer Service Statistics for 2018

Total number of volunteers 139

Total service hours 850

H. Conclusion
This report shows Asia Financial’s ongoing efforts in areas such as workplace equality, carbon footprint management, 

promotion of ethical business practices and community involvement. Like our business environment, the community of 

which we are a part is constantly growing and changing. Our environmental, social and governance commitments will 

therefore continue to evolve and adapt to new conditions. As with our traditional financial indicators, we will continue to 

monitor and enhance our ESG performance as a core function of corporate management.




