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Whistleblowing Policy 
 

 

1.  Introduction 

 

Asia Financial Holdings Limited (the “Company”) and its subsidiaries (collectively 

the “Group”) are committed to achieving and maintaining the highest standards of 

openness, probity and accountability. Employees at all levels are expected to conduct 

themselves with integrity, impartiality and honesty. 

 

In line with that commitment, employees are encouraged to raise concerns about any 

suspected misconduct or malpractice within the Group, without fear of victimization 

or harassment, in a responsible and effective manner rather than overlooking a 

problem or blowing the whistle outside. 

 

The Company has devised this whistleblowing policy (the “Policy”) to achieve the 

above corporate governance target. 

 

 

2. Scope 

 

 The Policy applies to employees (permanent or temporary) at all levels of the Group. 

 

The term “whistleblowing” refer to a situation where an employee decides to report 

serious concerns about any malpractice which he/she has become aware of or 

genuinely suspects that the Group has been or may become involved in. 

 

Whistleblowing matters may include but not confined to: 

 

- a criminal offence; 

- a failure to comply with any legal obligations; 

- a miscarriage of justice; 

- a financial impropriety; 

- an action which endangers the health and safety of an individual; 

- an action which causes damages to the environment; 

- the deliberate concealment of information concerning any of the matters listed 

above. 

 

The Policy is not designed to further any personal disputes, question financial or 

business decision taken by the Company nor should it be used to reconsider any staff 

grievance matters which are dealt with under other procedures. 
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3. Responsibility for Implementation 

 

(a) The Audit Committee of the Company has overall responsibility for 

overseeing, monitoring and reviewing the operation of the policy and any 

recommendations for actions resulting from investigations. 

 

(b) The Audit Committee can delegate the day-to-day responsibility to the 

President of the Company. 

 

(c)  Employee who has any questions about the contents or application of this 

policy should contact the Company Secretary for clarification. 

 

 

4. Protection and Confidentiality 

 

(a) Employees reporting a concern about any of the above matters are assured of 

protection against unfair dismissal, victimization or unwarranted disciplinary 

action, even if the concerns turn out to be unsubstantiated. 

  

(b) Persons who victimize or retaliate against the whistle blower will be subject to 

disciplinary actions. 

 

(c) The identity of the whistle blower will not be divulged without his/her consent. 

However, if the investigation leads to legal proceedings, the Company may be 

required or legally obliged to reveal his/her identity. If this is the case, the 

Company will take all reasonable steps to ensure that the whistle blower 

suffers no detriment. 

 

(d) The whistle blower should also be required to keep confidential that a report 

has been filed, the nature of the concerns and the identity of those involved. 

 

 

5. Untrue Allegations 

 

(a)  If employee is mistaken in making a disclosure, he/she will not be at risk of 

losing his/her job or suffering any form of retribution provided he/she is acting 

in good faith and had exercised due care to ensure the accuracy of the 

information.  

 

(b) On the other hand, disciplinary action, including verbal or written warning or 

termination of employment, will be taken against employee deliberately raising 

false and malicious allegations. 

 



  Whistleblowing Policy 

 

 

Updated: Dec 2013  Page 3 of 4 

 

6. Reporting Channel 

  

(a) Employee who has a legitimate malpractice concern can inform the respective 

Department Head of the concern. 

 

 (b)  The Department Head should then raise the matter with the President. 

 

(c) If the concern involves the Department Head, or for any reason the employee 

would prefer the Department Head not to be told, the employee may raise the 

matter direct with the President. 

 

(d) The President may designated an appropriate person or set up an inquiry to 

investigate the matter. 

 

(e) In case of a concern about the President or a director, the employee can report 

directly to the Chairman of the Audit Committee. The Chairman of the Audit 

Committee will review the complaint and decide how the investigation should 

proceed. 

 

 

7. Reporting Format 

 

(a) Disclosure can be made in writing. If the disclosure is made in writing, it 

should be signed and sent to the President or the Chairman of the Audit 

Committee as appropriate at 16
th

 Floor, Worldwide House, 19 Des Voeux 

Road Central, Hong Kong in a sealed envelop clearly marked “Strictly Private 

and Confidential – To be Opened by Addressee” to ensure confidentiality. 

 

(b) Employees are required to put their name to any disclosure they make. 

Anonymous complaints would usually not be considered. 

 

(c) The Company will hold it a serious disciplinary offence for any person to seek 

to prevent a communication of malpractice concern reaching the President or 

the Chairman of the Audit Committee, or to impede any investigation which 

he/she or anyone on his/her behalf may make. 

 

 

8. Investigation Procedure 

 

(a) The format and the length of an investigation will vary depending upon the 

nature and particular circumstances of each complaint made. The matters 

raised may 

-  be investigated internally; 

-  be referred to the Police; 

-  be referred to the External Auditor; and/or 

-  form the subject of an independent inquiry. 
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(b) The President, the Chairman of the Audit Committee or the person designated 

to investigate the complaint will write to the employee within 5 working days: 

 

- acknowledging that the concern has been received; 

- advising whether or not the matter is to be investigated further and if so 

what nature of the investigation will be; 

- giving an estimate of how long the investigation will take to provide a 

final response; telling the complainant whether any initial enquiries have 

been made, and whether further investigations will take place, and if not, 

why not. 

 

 

9. Monitoring Procedure 

 

(a) The use and effectiveness of the Policy will be monitored and reviewed from 

time to time as the Audit Committee shall think fit. 

 

(b) Any amendment to the Policy must be approved by the Board of Directors of 

the Company. 

 

* * * * * 


